“The In Care Survivors service makes me feel like
a human being. Something my abusers never did.
Thank you from my heart.”

call

01324 630 100
“Just would not be alive today.”

email
info@incaresurvivors.org.uk
web
wellbeingscotland.org

“I feel very relaxed and cared for with a lot
of understanding and no judgment. I would
be lost without the service in many ways.”

What survivors
have said about
In Care Survivors

Main office
98 Thornhill Road
Falkirk FK2 7AB
Our office opening
times are:
Mon–Thu 9am-5pm
Fri 9am-3pm

“The biggest step is the first one coming
to In Care Survivors. Once you are here,
you will reap the benefits.”

“The service I receive from
In Care Survivors never fails
to meet my needs.”

In Care Survivors is a service provided by
Wellbeing Scotland. Wellbeing Scotland is
a registered Scottish charity No. SC024065.
Company Registration No. SC365238.

“In Care Survivors, has done me the world
of good. Been so good, so much support.
Don’t get judged. I can talk about any problem
I have. I am in control now.”

Confidential support
to individuals who
have experienced
childhood trauma
whilst in a care setting.

A service provided by

07/11/2016

The In Care Survivors Service Scotland was developed
to highlight and address the long term effects, as well
as current and future needs of those survivors subjected
to neglect, physical, emotional and sexual abuse whilst
in care.
By ’In Care’, we mean any residential care setting, be it
local authority children’s homes, approved schools, hospital
care, kinship care, respite care, those run by charitable
organisations, religious orders and foster care placements.
By ‘Institutional’, we mean organised through institutions,
such as religious orders, churches or other charitable
organisations.
Taking the first steps to contact us may be difficult but we
have a friendly service who will allow you to take things at
your own pace and you will be able to go to the service that
best fits your needs.

Services
Counselling

Library and Resources

Many survivors of abuse find that building up trust can be
very difficult due to the experiences they had in care. The
counselling service will work at your pace to goals that you
would like to achieve e.g. reduction of anxiety. What you
discuss is fully your choice.

We have a large library in our office with over 500 books on
childhood abuse, health related issues, self help books etc.

Our workers are highly skilled and experienced counsellors
who have been supporting trauma survivors from care settings
for many years.

Advocacy
If you need support with practical issues such as benefits,
housing, criminal injuries compensation claims etc. we have
workers who can help you. We can also help you to access
records of your time in care. We will go through your records
with you if that would help.
The advocacy service will be offered by the same worker if that
is what you would like. Many survivors tell us they do not want
to have to repeat their experiences to different workers as they
will have built up trust with their worker.

Groupwork
Many people find it helps to share their experience with
others to support one another. Our groups have been involved
in shaping the service and in campaigning. Groups can be
therapeutic but we also provide art groups, writing groups,
gardening group and other groups requested by survivors.

Informal Support
Many survivors when they first come to us are not ready for
counselling and they just want to make contact with a worker
and work towards what would help. We offer informal support
for as long as needed.

Website
In Care Survivors Service Scotland has its own dedicated
website which offers a range of resources and information.
It will be updated to inform about any issues affecting survivors
of abuse in care. The web address is incaresurvivors.org.uk

Getting Involved
We hold regular survivor events to provide updates on issues
affecting survivors including the national inquiry, confidential
forum, the support fund and any other relevant issues.

Support Fund
The Scottish Government have developed a support fund
for survivors of abuse in care where survivors work with a
personal outcomes coordinator to identify what could support
them and to offer access to a discretionary fund.
If it would help your ICSSS worker can go with you to make
contact with the fund or they can arrange a meeting on your
behalf.

Telephone Helpline
We have a free, confidential telephone helpline you will be
able to phone for advice. Our helpline operates from 9 – 11am
Monday to Friday. If you require further support we will
allocate you a worker in your area.
In areas where there is no worker available or if you would
prefer we can offer telephone support.
The helpline, as with all our services, is also open to family
members and friends. Call 0800 121 6027.

Feedback/Complaints
We like to hear from survivors on how the service is doing and if
there is any way we can improve the service to meet your needs,
we want to know about what works well but also need to know if
something isn’t working to allow us to change it. We will invite your
feedback when you are accessing our services and we also have a
formal complaints process. Details of this can be provided by any
of our offices and is also available on our website.

